— = Reynolds
— = &Reynolds.

Turning Information Into Advantage™

Connecting your business to solutions that transform automotive retailing

Issue 16 - 12t Sept 2005

Welcome to the following dealers who have
chosen Reynolds & Reynolds as their automotive
retailer software solution provider

Action Subaru & Kia — QLD

Ag Equipment — WA

Ararat Motor Group — VIC

Audi Centre Perth — WA

Auto Synergy — SA

City Subaru — WA

Corban Automotive Nowra - NSW

Dale Ford — NSW

Dandenong Family Cars — VIC

Eurocars Pty — SA

Italia Motori - NSW

Linemac Motors — QLD

Melbourne City Hyundai - VIC
Motorline BMW — QLD

Northern Suzuki — VIC

Queensland Engineering Services — QLD
Scully Motors — QLD

Team Nissan — Auckland - New Zealand
Team Nissan — Manukau — New Zealand
Wanneroo Mazda — WA

Western Plains Automotive — NSW
Worrells — VIC

Yarra Honda — VIC

We’'re Lifesavers!!
Once again the AADA convention was an exceptional event enjoyed by more
than 550 delegates from all across Australia, New Zealand and South Africa.
A terrific line up of speakers, workshops and artists ensured a workshop

packed 3 days was experienced in an enthusiastic, easy to learn
environment.

Reynolds was proud to sponsor the trade luncheon on the final day of the
convention, and is excited to be known as ‘Lifesavers’ in the Dealer
Management System marketplace. The solutions and services we deliver to
our customers every day to enable dealerships to increase their bottom line
are developed with two primary goals — to create efficiencies and increase
profit.

eautotraining.com.au was launched on the Reynolds stand at AADA this year.
This terrific learning tool is available to all dealerships and provides training
for the sales team along with management and personal training. Soon to
be released into the Service, Parts and Finance areas, euatotraining.com.au
is the all round training tool for every dealership.

Reynolds will continue to be the foundation sponsor of AADA. We recognise
the importance of this event — the opportunity for dealership staff to network
with others, to join together to learn in an environment away from the day-
to-day pressures of the business and to take valuable information back to
the business to implement new ideas and solutions. For more information
about the AADA convention please email annettej@reynolds.com.au.

ERA2v5 — General Release September 2005
What's new in ERA2v5:

Listed below are just a few of the enhancements/features you
will benefit from in the new release ERA2v5.

ERAnet Showroom:
e Diary focus to create centralized CRM
e REVS - Online Vehicle Encumbrance Checks (QLD)
e Swann Insurance Warranty sale and management

Service:

e ERAnet Service
Introduction of key executables into ERAnet Service
Integration of employee clocking into exceptions
Extended Warranty Download
Enhanced security to control methods
SMSLink to include user defined driver mobile phone
number.
e Loan car full integration

e Bar code labels, bar code receipting & stocktake.
e Smashlink order enhancements
e XML Stock order upload

Franchise:
e BMW (KSD) Service Interface
e Mazda Parts Reporting
e Honda RDA Sales Card Maintenance
e John Deere Parts Receipting, Parts Pricing and Parts

EPC
Accounting:
e Ability to store control numbers on non scheduled
accounts
e Vendor Security controls
¢ Adding an invoice date to EFT remittances
e Automatic GST calculation
¢ RO/Invoice number search
Payroll:

e Additional fields to the payroll audit report
¢ Employee Pay History name search

General:
e Generic & Barcode Label Printing through
ReportWriter
e SMSLink Reportwriter Menus
e Executable menu search
e Recording exceptions for Employee Clocking

If you know anyone else who would like to receive a
copy of eConnect, simply email
jennyh@reynolds.com.au and you will be added to our
subscription list.
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